COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
WAGGONER OIL COMPANY, INC.
COMPLAINANT
V. CASE NO. 93-405

GRAYSON RURAL ELECTRIC
COOPERATIVE CORPORATION
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DEFENDANT

ORDER TO SATISFY OR ANSWER

Grayson Rural Electric Cooperative Corporation (“Grayson
RECC") is hereby notifled that it has been named as defendant in a
formal complaint filed on October 29, 1993, a copy of which is
attached hereta.

Pursuant to 807 KAR 5:001, Section 12, Grayson RECC ia HEREBY
ORDERED to satisfy the matters complained of or flle a written
answer to the complaint within 10 days from the date of service of
this Order.

Should documents of any kind be filed with the Commission in
the course of this proceeding, the documents shall also be served
on all parties of record.

Done at Frankfort, Kentucky, this 12th day of November, 1993.

PUBLIC SERVICE COMMISSION
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cto Tomnissliconer




RECEIVED

OCcT 24 1993
PUBLIC SERVICL
BEFORE THE PUBLIC SERVICE COMMISSION - COMMITSION
CASE NO.
WAGGONER OIL COMPANY, INC. )
P.O. Box 545 )
0live Hill, Kentucky 41164 )
)
COMPLAINANT )
)
) - -
vs. ) CASE No, 7 3 oS

GRAYSON RURAL ELECTRIC
COOPERATIVE CORPORATION

109 Bagby Park

Grayson, Kentucky 41143-1292

DEFENDANT
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COMPLAINT
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The Complaint of Waggoner Oil Company, Inc. respectfully
shows:

1, That Waggoner 011 Company, Inc., operates a Food
Mart, at P.0O. Box 545, Olive Hill, Kentucky 41164.

2, That Grayson Rural Electric Cooperative Corporation,
is an Electrical Co-operative whose address is 109 Bagby Park,
Grayson, Kentucky 41143-1292,

3. That the Complainant for its complaint states as
follows:

A. That the Complainant has received electrical service
from the Defendant herein from October 18, 1990, through the

present.



B, That on October 1, 1993, the Defendant herein
notifiad the Complainant that it was alleging that the Complainant
had been undor billod in the amount of $39,361,22 covering a period
from Octobor 18, 1990, through Septombor of 19%3, A copy of the
allaged underbilling is attachod horoto and marked "Exhibit A" for
identity.

C. On October 20, 1993, the Defendant wrote to the
Complainant herein a latter, which is attached horeto as "Exhibit
B" for identity, domanding the repayment of this alleged
undorbilling and domanding the execution of a contract for the
ropaymant of the underbilling, which contract is attached hereto as
"Exhibit ¢" for identity, Tho Complainant was informed 1its
electrical service would be terminated unless it signed the
contract. The Defondant furthor notified the Complainant that in
the future that the billing of this Complainant would be
approximately double the previous billing plus the monthly payment
of the alleged arrcarage which would bring the total payment of
this Complainant to somowhore around §4,000.00 per month.

D. That the Complainant is unable to pay this amount and
that it is inequitablo to require it to do so because of the
failure of the Defendant to properly monitor 1ts electrical
service,

E. That 1t should be determined whether in fact
elactrical service as alleged by the Defendant was used by the
Complainant. That in connection therewith a pericd of time should

be monitored as to the use of the Complainant to determine what the



average use of the Complainant i1s and compare the same to the
alleged amounts used,

F. That the Defendant should be enjoined and prevented
from requiring the Complainant to execute the contract required by
the Defendant herein to continue service, until such time as it is
determined whether in fact the Complainant does owe any amounts of
money and as to what the correct billing should be.

G. That if the Complainant is required to enter into
sald agreement it will be unable to continue in business and will
suffer irreparable harm as a result thereof. If the Defendant is
required to delay the enforcement of its demands it will suffer no
harm as it will still have available to it all legal remedies for
the collectlions of any owed monies.

WHEREFORE, the Complainant prays that a determination be
made as to whether or not the Complainant in fact owes any monies
to the Defendant herein and the Defendant be enjoined and
prohibited from enforcing the collection of any alleged arrearages
or the termination of service to the Complainant until such time as
a determination can be made by the Public Service Commission.

STRATTON, MAY & HAYS, PSC
P.O. Box 851
Pikeville, Kentucky 41502

Telephone: (606) 437-7300
FAX: (606) 437-7569

Attorneys for Complainant




CERTIFICATE. OF SERVICE
This is to certify that a copy of the foregoing was this

_Z%ay of M . 1993, malled first class, postage

prepaid, to the following: Grayson Rural Electric Cooperative

Corporation, 109 Bagby Park, Grayson, Kaentucky 41143,

Marys Allen May
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WAGGONER OIL CO,, INC, RSO SRl WU £
Chariss @, Gresnhiil L Maeesssd ot
Acat, 1500045804 e T SRt
Multipliar m 60
kWhm=
101090-/1/81 ..  0.08273
B/4/01-811/03 ... 0.080M32
8/1/03-PREBENT ... 008298
FUEL TOTAL
KWh CALC kWh KWh UNDER-~ 8CHOOL BALE8 UNDER-
READING UBAGE CHARGE CHARGE TAXS% TAXo% CHARQE
OCT 18'80 0 6400 $A0147 $32.08 $12.16 $25.05 £$442058
NOV 80 8800  ©B52.02 2.3 . $180.8 $34.20 $000.28
DEC 160 8540 $410.83 (61.12) $12.48 $25.87 $4583.84
JAN "84 27 14320 $808.20 $1.17) $20.91 $55.44 697047
FEB 4562 12640 $70201 ($2.24) $23.72 $48.68 £883.26
MAR 810 12860 680708 {$3.40) $24.14 640,72 $67842
APR m 14320 $808.29 (81.92) 8$28.60 $5540 607488
MAY 050 16240 $1,028.32  (611.42)  $30.51  $6284 $1,110.25
JUN 1133 14000 §08B48 ($0.22) $20.9% $54.26  $0ODBED
JUL {328 18000 §1,013.12 ($7.79) $30.18 . ©82.13 $1,002.70
AUG 1028 18800 $1,100.42 {66.33) $38.82 $73.18 §1,202.77
BEP 1783 18520 $082.73 {69.07) $20.10 $60.14 $1,082.30
ocT 1857 17040 §1,070.67 {618.88) $31.67 $05.803 §1,159.81
NOV 2170 19760 $1,251,20 (620.22) $38.76 $758.70 $1,337.43
OEC 2417 18640 $1,180.28 (67.87) 833,18 87247 §1,200,98
JAN '92 26850 22480 £1,423.43 (524.01) $41.00 88048 §1,B27.88
FEB 2831 15760 $097.02 ($20.01) $20.91 $20.00 $1,000.70
MAR 3126 20350 $1,301.60 ($28.17 $38.21 $76.71 61,360.01
APR 3365 16400 $1,038485 {623.62) $30.44 $82.72 $1,107.00
MAY a%P0 20080 $4,327.18  (637.37). $30.80.. 970.71 $1,400.82. ..
JUN 3852 14640 $027.00 (615.24) - $27.05 - - §56.85 - §00540
JuL 4036 16120 $1,210.68 ($20.69) $35.70 $75.568 $1,200034
AUG 4274 17440 $1,104.30 ($13.17) 3272 $67.43 $1,191.20
8EP 4492 18560 £1,048.58 ($23.40) $30.76 $62.20 £1,110.30
OoCT 4860 16880 $1,200.55 (628.10) $35.17 87248 $1,200.08
NOV 4938 17280 €1,004.17 {$10.67) ¢332 $60.57 §1,170.00
DEC Bi62 18480 $1,170.16 (628.63) $34.34 $70.7% £1,240.60
JAN'93 8383 18840 £1,180.28 (523.23) #34.71 $71.89 $1,283.27
FEB s8a16 16840 $1,053.64 (624,39). . 63088.. $66.61_8$1,123,74
MAR 0824 16380 $1,775.22 (626.60) $34 40 $70.08 $1.28397 -
APR 8038 17840 $1,120.83 {$20,87) $23.20 $68.82 91,210.04
MAY 6279 17680 $1,113.48  ($22.01) $32.74 $67.45 §1,191.87
JUN 8500 18080 #$1,130.68 ($10.0N $33.66 $60.76 8123222
JUL 6728 20320 $1,270.76 ($18.69) $37.01 $78.10 $1,2370.83
AUG 6900 205680 $1,204.87 ($10.29) $38.27 $76.63 $1,30288

B8EP 7237 - .
$30,688.83 ($537.10) $1,081.50 §2,227.00
TOTAL UNDERCHARGE £20.001.22

EiiT A
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DATE DUE AOUNT DATE PAID
Rovember 15, 1998 #1,125%.00
Dacember 15, 1993 $1,123%.00 -
January 15, 1994 §1,135.00 -
Fobruary 15, 1994 £1,125.00 —
Harch 1S, 1994 $1,125.00 .
April 13, 1994 $1,135.00 -
Hay 13, 190 81,12%.00
June 13, 1994 $1,12%.00 . o
July 15, 1994 61,135.00 .
Rugust 15, 1994 81,125%.00 o v o
Septomber 15, 1994 $1,125.00 - —
October 15, 1994 $1,125.00
Novembsr 13, 1994 81,125.00
Decombor 15, 1994 $1,13%.00 -
January 15, 1995 $1,12%.00
February 15, 1995 $1,12%.00
Harch 15, 1995 $1,125.00
April 15,1993 §1,125.00 v
Hay 135, 1985 $1,125.00 —
June 15, 1995 81,125.00 .
July 18, 1995 81,12%,00 —
Rugust 15, 1995 81,12%,00
Septenmber 15, 1993 $1,125.00
October 15, 1993 $1,125.00
Novembar 15, 199% £1,125.00
Descemboer 15, 1995 #1,12%.00
Januery 15, 1996 §1,125.00
February 1%, 1996 $1,125.00
Harch 15, 19956 $1,125.00
April 18, 1996 §1,12%.00
Hay 15, 1996 §1,12%.00
June 1S5, 1996 $1,128.00
July 15, 1996 $1,123.00
August 18, 1996 $1,12%.00

Soptenber 15, 1996

$1,111.23




109 Bagby Park ¢ Grayson, Kentucky 41143:1283 . _
'l‘e!ephone. 006 -474:3136 ¢ 1-800-562-13532 ¢ Fax: 606-474-6862 .

Octobar 20, 1993

Nr. Charles C. Grewnhill
Waggoner 041 Company, Ine.
Pe 0. Box 700

Oldive Hill, RY 41164

Re: Waggonar 03] Company
A/C 1500045504

Desr Mr. Greenhilla

As of this date, we have not heard from you regurding the underbilling

situation at Waggoner 041 Company which was brought to your attontion at our
mesting on Octtobor 1, 1993,

The problem vecurred from October 18, 1990 through September 28, 1993,
and was caused by a broken potential wire going to the meter resulting dn the
meter registaring onc-half of the actual usags,. We have caolculated the
underbilling amount to be $39,361,22, as shown on the anclosed worksheet.

807 KAR 51006, Soction 10 (2) of the Public Swrvice Coumission Rulss &
Regulstions states that a utility shall not require customer vepayment of any
underbilling to be mude over a period shorter than a period cocxtensive vwith
the underbilling. Since the underbilling of $39,36).22 is for a period of 35
wonths, we have divided the amount due into thirty-four (34) equal payments of
$1,125,00 with the final paymunt of $1,111,22 due in the thirty-fifth month,

Unless we hear from you or your attorney by Wednesday, October 27, the
first sdjustuwent sn the omount of $1,125,00 will appear on the billing cord
you receiva around Novembsr 1, 1993, 7f this amount im not paid, in addition
to your current ussge, you will recedve a ten (10) days' writton notice of
intent to tarminate as per 807 KAR 5:006, Section 14 (f£) (1).

You will find enciosed the following documents for your reference and
response

(1) Worksheet showing undercharges for the pcriod of October 18, 1990
through Septcember, 1993

(2) Contract for the repayment of the undcrbillina
(3) Contract payment scheduls

Owned by those we serve. EXHIBIT B

Grayson Rural Electric Cooperative Corporation -
M
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Charlce G. Graanhill
Wagponer 01 Cowphny, Inc.
October 20, 1993

Pago 2

Due to tLhe increased KW domund, Waggonsr Ol 1u now claspificd oo &
18780 DUWEr cuatomer as per Hchedule & of our Turliffx filad with the Public
Servicn Commimsion. Encloscd $u » uuntract, “Agrewmunt for NMlactrle Nurvice",
which you seed to sign wnd rutuirn as spon ae peosibln.

L lonk forward tv livarlog from you sy woon ac  possible so that we may
gct thic mattar resolved,

Sincerely,

CRAYSON WURAL ELECIRLIC
COOPKRRATIVE CORFORATLIOR

b~:LLJlﬂ::E).(jnJ\~vqr“~ -

Woyne @i, Carmony eg
General Manager

bjl

Enclosuras



GRAYSON RURAL XLECTRIC COOPERATIVE OORPORATION -

109 BAGBY PARK SUT SN
ORAYION WY 4114) e —_—_

Phone 474--3136 or 1-800-342-30632

1, Waggoner Oi1 Company, inc, MCharles 0. Gresnhill, Po Box 700 Olive
Hill, KY 41164, acvcunt nunber 1500043304, agree L0 pay over the following
monthe the past dus amount of §39,361,22. Thioc will be paid at $1,183.00 for
hitly=four (34) months and one (1) monlh wul $3,131.3232, to be paid in .
addition to my current munllity bLill. (8ee attached paymeni schodule)

I further agres thal 1f I dJdo not meet the obligations of this contract,
Yy eleotrio ssrvice can be terminated withoul further notice. 1t s further
understood that this agreemeul in wo way impairs or prejudices the
Cooporative's rlyhl Lu pursus legal rocourss Lo collect this debt,

¥eme of Negber """ Date Gontract dlgned

Muthorlzed Cuoperalive Rupresontetive "7 Date Contract Blgned
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AGRELMEKT rik MLECYAIC SERVICE.

THIS AUKELHENY witwiwd  d0lo thie | _Agt ___ dey of _Luwwygl, , 1WWo by and beivesn Lhe
GRAYSON HUMAL BLELYRIL  CUUPRHAYIYE CUNPONATIORKS fuwiwibhwiler called 4he fHLLLEH and

YAQQRONC . Uid_LoRPWDY, LS. (g/0  Shepiwy, U Oreepnidls ©r his heirs, sunuessorwm, or
sapigne, herelnwfive walled Lhe CUETURLT,

WITHETEETH

For and In CconEidrratich of the wutual cuvenanta  end  naredmenty hereinafter
containsd, the posries heiviv wulualldy sQide oo folluse

The Yelier apreee A6 Jurniah snd the Cublivwd snreca Lo Anke tivotral suergy undow
the teres of this Aprepecnt 107 B perioa of | ... vewmrs 17om Lthe Lave such servioe i
gormenced, N0 thrresflér 3n guocrarive pesdudy td not lest than _, ), ..., yrer sach untii
gither parily BhBL) give \he S\hesr hot ivam then LW guys _ rnotsow S wrsting uf his or
1t electliun 1o gispontinus the pervice et thr vrpliebien of any sssd perindb, oNOeptl ur
grt out in the Seliers  reise B8N0 regulatiune Trpesting discontanuancs 1 pervies 1or
nonpayment 0f D3liA, 312epAl or frevdulent use of kErvioe or harsrdous consttions of
ume, The Gele Lhe\ rervice Bheli br deesed te huve Codrunced under Ahic Aoserrent ahel}
be _ish oL Qetgbera e

1ne elwciTio enerqy deliveced hereundyr Lhull Le alierasting current a4 sppronimetely
L26/240  volio,  nrge vire _eanaly phimew, wnd It shisd) ke delivered at Happy Mert Trusk

BLops .. . Firanany  ¥Yallcy, RN AL Ny, AL, which chimd ) cunplitute the puint ot
delivery vnéer \him agreswent.

The #eiler ehall use reprensble diligewnue LU piLvide & constant wnd uninterrupted
SUpply ©of wlectiso  puvesr  whd waerpy  herseunder, 4 Ahe wupply ¢4 #loalric puver and
energy ehell feil o Ly bdotlwisupled, of becone defeciive throuph sed of Uod, governsentsl
suthorsty, oction of the elesrals,  publdiv wowwy,  souvltient,  sirikes, Jaber trouble,
required waintensnce wuwrk, duwbility Lo svours right-of-way, «r any olher ceuse beyond

the resmcnable control of telier, thy Sriler plll md Le laoble thwswfuie v for demnpes
cauawd thereby.

The elecirio power and sperpy deldvered under thic Apreewent shall be wppnured by »

weler OF wPiels Ovhed aid Anwlsilvd by Lhe S0ller wnd Jucelvd wl _Chiv, 20Nt of delsvery .

The Jveriyeliun ol gopetdiy cotavcted fgn Ly Curtoee)

windfed e 1wie wohvdule bswevd
herein §v heveby fhxed ot J¥p KV,

The Cuslumer Juotely wpivvr Lo puy Wiv Bellvl monlily fur vivolric pover snd anergy
delivervd hrreundes ob Ahe Jule ond  wndes Lhe  pruviclune vl Ledier 'w kete behedule
4 "8 Teguisrly diled with ke J'ulisc Dervices Cormission of Kentucky auring ihe
prrdod  wedd  Rely E¢hedule dv dn wilvcly end 1a the event 30 hatls Leheduls 38 yeplaced
by & nety or revioed Hulc Ochedule  dncovporstang hiqlwr & Juvws idtlew Lhun Lhupe
slipuletvd Lo Lhe wluvrvmvnlivived kelew  Yuhedule, the Lelles pheldi continue 10 furnish
service e slipulsied 10 e Agreowent snd Lhir Cuslumer wheld) puy for wueh servite st Lhe
higher or lover rsales fronw and witer Vhe Jote vhti suith 1wils WiE pudy vifecisve, Lo
dnoludy uny wppiopilute wjuulrent Lo the beluv  Mlaled panteus vonihly cherae.  IRe
Cuvlowwi: fvillivr eyfwew o wvurply widl 91 vlew und ragvlotivne nf (A celler ar Dave

Lewn mnd shull Lo esdupled by the beller’n Dosrd of lrectoers ana approved by the Fub)io
Service Conpligsion of Xeptvely,

Nulwithvlundliog eny piuviwlin uf  Lhy Retv Uchedule heresn  above “antioned, ano
irrespecttivd of Ahe (uplente's requirsrenis for or vee of electode pever aml wowryy, Lhe

Cuvlomer ehell puy Lo Lhe Belbes ot Jeos ¢hen ¢ BL00  per month 10Y having #lectric
asrvice availnble.

Thy  Costveer  £L011 dnttedd vody wiswtrivuel viguipment LLwl v weiteble for opersiion
with the chrracler ©f thr seavivy pouvided by Lhe Hvadws. The Consurer shull inctels et
hipr  esprrae woler  Cintrala nned pretleclave equipreent €7 o7 LToac e plarr,
U LN [ YP wiwwtidtu, Cowapavicl w1 Lhe cLLwuvbd, w0y wibl oy i vet b Uwbl breiiles vohtuut
Tluctvaliont w divtuibences a6 Uhe &eldes 't diutrstrataun syster, The Leiles shall bo
the  tole dutir er fte sinthes U e U L of Ul Dt s g

vpere by wind

cluctrice, fJogptent ir

drtrinentel 4 the P ddea Ty UYL AR EeEtE, ifh crre LR N Y A LT N O B P P
Rlipvlutlatmnb, 1®0vdeb 1wy 0L wip tave B0 Jlacuwplanewd by A0 L ddel whbds FuEn U376 bt
Ll

Cvuliwts "o wie vl Ul Cleulidu vy Yy dvimawhied hvivuiier 51 mald BOL reupe detriventsi
voltege Slucivelienr cor dirturlences, 'the Custowes

ite rwn erterr o Encdpesrt dror weltege  rage,

FEE [ A H . ' H s

wisw wpvwiflvully wyiver (o protvct
Cipt, spdven, o1 epening of 8 ringir
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There er¥¢ no  unvritten undeisienmidogy or sgreemente feduling L6 the varvaee nuesd
above provided,

This Agreemeni uvstitvie wnd supersedes 8l)  previcus Apseerenta suabt3ng 'O Al
pyronnae by Cupipkher ano  Sble by Swllwt B wlueelt i widray AL SwbLLmEr 'L piemIEAL A
re{erred above,

Thie Agreenent Bhal Lw in ful)l Jorow wifoct vwhen saanre By Authoriue
Puprvocnitetives of the partice nerelo.

ORAYRON RURAL. ELECTRIC

COORRRATIVE CORMUNATION JMwqqener, Gad GpReeny.. ..
tneller) BT AN-LY I
BY L e e ————— e BY e s e e e e e e e
Title:
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